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Recent years have brought si
bor mar ket , and -@O¥®2 tcoortome
pandemic some of the change:j
March 2020 started a time of

l'y different than before, br

solutions that the | abor mar

Ihe role of developing and using basic, transver s:

ce for Poland's economic prosperity and soci al coh
203 0The need to create a f rameewostkoddrasa & kd dHer gmtl |
tors involved in skills development, thus better s
-has been highlighted in many documents of strate

| opment Strategy for 2020 (with a perspective until

Building strong competences of empl oyees, not onl
turns out i n t hRGoer@aomdnadwier BARBandemi c, becomes <cr
of staff in the course of changing working conditic
ers. The role of personal and social competences i
sustainable society. Personal and soci al competenc
human being, in these constantly changing working

to their dynamics.

Cedefop's 2020 Skills Forecast has weaknesses or n
before the -Qgo@balor 8AR8i rus pandemi er me g atde. rlnmd segftfheec t
the gl obal pandemic and the resulting difficulties

empl oyers and employees react differently to change

lZintegrowana Strategia UmiejnintnoSci 2030 jako polityka ndyized20Rdzwi
2030)
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The actions taken and decisions are not always rig

nomic and soci al environment .

Il n 2021,?pCGeoddeufceepd successive national skills foreca
i ndividual EU Member States up to 2030. I't was not
bl e to proviadet emoaned ugpdequat e data on occupati ons ¢
term factors that shape the forecasts in European ¢
popul ati on, increasing automation of processes, t h

scarcity and the Mmramnsiali ecomomg. cdhkese factors ar
point of view of EU member states coping with the
economi es.

One of the responses and actions that each country

changing times, chaos and the new economic order. (
te to the current situation makes it necessary to
among various types of staff, including the economi
a report in which the international partnership of
you the results of research carried out in al/l part
for personal and soci al competences in the economic

We invite you

2Cedechrpa,nds, transitiomd?2dnd transformati on,
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S@CILANLD PANCDNPLIE R
COMPETENICE

Ihere are many definitions of competences in the
boundari es. Much scientific research has been done
nitions as there are experts.

Tadeusz Ol eksyn notes that competences may have
] competences of the organizati on,
1 professional competence,

] job competences related to the requirements o

occupies them),

1 competences actually possessed by individual [

1 competences that can be obtained, which are wi

We are in a special period of changes i n economi
tions that are | eading the traditional industry to
stry is a concept that goes beyond the adaptation ¢
fourth industri al revolution are people using mach
of technology as well as data integration and anal:
of empl oyment, new | eadership and, above all, new ¢
sting today may disappear completely in a few year :
wi || appear on the market. The World Bank forecast
be automated. According to the reporhe"puotueesiodbn St
is already performed by 10% of peopl e, 70% wi | | h a
and 20% should take into account that their duties

New technol ogi es, especially artificial intellid
t ext of human deci si ons, repl ace human work wherev
able to analyze data at high speed, but many deci s
be made by people. Therefore, competences that sup|]
systems based on machine | earning, with the use of
tant. We can call them the competences of t-hdéefyutwi:i

T. Ol eksyn, ZarzNdzanie kompetencjami. Teoria i praktyka. Wydawnictwo
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allow them to be successful in the conditions of di

Working in the conditions of dynamic devel opment
ce, big dat a, the I nternet of things, guantum comp
priately adapted competences, going beyond the tec
considered key. Already today wec aneleda antierehp aab lge emft
ting and i mplementing innovations. The existing f a
technologies have recently been joined by new pres:
On the one hand, the pandemic has a number of nega
crisis, deterioration of the | abor mar ket situati ol
tenti al and generates new dynamics of changes base
tool s, as wel |l as competences of the digital age, |
dynamic devektopmenteofnd the transition of promoti
t wor k. Thus, it is already possible to put forward
faster actions in the field of competence devel opme

Effective functioning in the new reality wild/l Ire
ding to the World Economic Forum (2017), wup to 47%
education systems with unprecedented challenges r el
essenti al for living #dradedorlkiangtiyn aitbacmedl agy it
gence, critical anal ysi s, virtual coll aboration anodo

According f@anaMcKsmseycompetences of increasing i
classified into three groups:

1. DI GI TAL AND TECHNI CAL COMPETENCES

These are the-caHlilleldd hgfrdahe competences are espe

not | imited to programming or data analysi s, but ¢
to knowledge in the field of efgctoybeowecthei $ywiml |
technical skills as digital tool s wildl become ¢ omme
dustri al Revolution. Artificial intelligence, I nter
chain and other technologies wild.l become part of th
i mportance wil|l be -t hhe abuél'tyoft ot heedidait aal revol

4Globalny Instytut McKinsey przeprowadzi § badania (2021), ywaeakits-triynccht wy
el ement si DPELTA) entkt-re biAadN najbardziej potrzebne w pracy w przyszgoS§
w 15 krajach.
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ded value is created. Companies that do not wuse th
fall behind. To prevent this from happening, they
dat a. I n Europe, by 2030, empl oyees wil|l spend mor
technical and digital competences. The demand f or

as much as 90 %.

2. COGNITI VE COMPETENCES

They are commonly referred to as thinking compet
ning and solving complex probl ems.

] criticatt hehich&kvenlgopment of the I nternet has | e
overload. Therefore, the skills that allow you
tance. Empl oyeesniwbdedargetopabl e to assess th
flooding us, wild/l be appreciated.

] adaptabilitywanar el exit bialbiltey to predict what s
wi || need. Therefore, it is important to focu:
ges. I n this way, we wi || be cognitively flex
give us the ability to adapt to change.

] creatnei mgtter how digitized our work environr

people are stild]l better tshamdmaahismdsutatonsr dmp
jobs will require new ways of thinking and go
ple's creativity already has and will continue

By 2030, the demand for cognitive competences 1in
At the same ti me, basic cognitive skills, includi ni

portantmeEurope by as much as 23% in the next 10 yea

3. SOCI AL COMPETENCE

Soci al competences are primarily: effective coop
and emotional intelligence. Companies undergoing di
devel oped interpersonal skills; those who will be &
together . Due to the international activities of maz
tures, | anguages, political and religious beliefs
the world differently. This ability is also critiec
By 2030, the demand for soci al competences in the

22%. The fastest, by 1/3, will be the demand for en
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According to the report of the W > Fo
celeration of automation and robot sse
decade of the 21st century (charact WJRLD ndu.
dation of some professions by 2030 EC )NOM'C and
the tasks carried out in a given w F')RUM ner

process. The division of the | abor e me
stries is based mainly on the type forr
group includes creative tasks that .+ cygui i ¢ wua +ndi
to technology management , et c. The second group is

professions.

The Common Transversal o2ndp2elt)e ndceev el roapneedw oarsk p-ar t

EU" project by the European consortium includes tF
confirmaeepbynw rmsearch of the project in question f
key soci al and personal competences, i.c¢e€

] managing and organizing activities,

1 problem solving and responding to unforeseen ¢

] cooperation and supporting cooperation.

1 resource management,

] using oral communication in one or more | anguse

1 taking into account professional, soci al and

] communicating using digital technologies,

] criticaMbutinNidinknignggour own career path,

1 developing their competences and profile,

1 set &€fl ection.

Spr ojekt Erasmus+, iRABIi Ppl ExpeRiefaesmatrdsandsd 26ds : / / www. t r arcovanomr oj ect . e
transxempealt-femamewor k/
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The participants of the WorHl2d2HomemiognFeedmct i

comprehensive problem salfuwiemrg s&g |tllse i modthes dwdplotr m

ranked critical thinking first in the necessary co
future there are, among others:

1 creativity and initiative,

§ active |l earning,

—

1 resistance, t ol erance to stress and flexibili:t
1 comprehensive solving of complex probl ems,
f§ analytical thinking and innovation skill s,
f the use, monitoring and control of technology,

1 service orientation,

f technology design and programming,

f personnel management,

1 emotional intelligence,

f management of financial and material resources
1 |l eadership and soci al i mpact ,

1 ment oring and knowledge transfer

®Ahe futufreepd0d § ®@wjsat owe Forum Ekonomicznego w Davos, & Q02@-fhthteppsor/t/ wwyv
2020
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It is clearly vi-mehteohbdtsioditéde, amost of the <
in the new professional reality are repeated. Thes
an advantage over machines and the ability to func:"
cally dispersed, age and culturally diverse and su
ability to create and use new technologi es.
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VOCATI ONAL TRA

| N PARTNER COUMI:RI
ECONOMI C AND ADMI |NI
| NDUS | RY

Professions in the economic and administrative se€
Empl oyees employed in it mainly deal wi t h: organi z
mai ntaining office space and office documentation &
rvicing clients, operating office equipment, organi
ces and rooms, i nformation flow control, organi zi ng¢
ring legal documentati‘’on and employee matters.

I ndustry education professions assigned to the e

classification of professions in industry educati or

1. Administration technician; qualification separ
in administration units,

2. Archivist technician; qualification separated
tenance of an archive; EKA.03. Development of

3. Economist technician; qualification -kseegmirmg eidn
organizational uni t EKA. 05. Handling HR and
ment of organi zational uni t s,

4. Of fice work technician; qualification separat e
wor k 5,

5. Accounting technitian; qualification in the pr
ters as well as financial management of organi

6. Post al and financi al service technician; gual i
vision of post al and financi al services as WwWe
t as’ks.

7Zapotrzebowanie na kwalifikacje w wybiamyzar oddmiansidsutty odnsyzjt rbdr @ idiaa e k@ w
admi ni stbri acyyjwaq Magopol skie Obserwatorium Rozwoju Regionalnego, Krak -
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Admi ni strati omnedtueccahtniiocni athnakes pl ace in a t-sebondat
school. The person in this position performs admini
and preparation of document s. More specifically, t
formation and col | abfoacratexanmglten, odchweaatuinan sand | oca
at their place of employment. They also prepare re
institution, create regulatiohWs and contracts, and
EKA 1. Customer service in administration units.

The needed skills for an adminisatration technitian

1 occupational Heal th and Safety,

1 basics of administration and office work,

1 preparation of documents relating to administr
1 preparation and conduct of administrative pr oc
1 preparation of analysis and reports,

1 a foreign professional |l anguage,

9 personal and soc¢fial competences.

Responsi bl-er gami 2Zved Ipeopl e are -negedead efsprecti mild yp
working with al/l kinds of documentati on. I n additic
with people, so they should be kind, open?and, abov

Consulting companies and other enterprises, e.g.
of state and || ocal government administration are | ¢
among others marshal, poviat or commune offices in
scientific and research institutions, research and
enterprises fromthe public sector
8Rozpoerdzanie Mi ni stra Edukacij.i Narodowej z dnia 16 maja 20Citwa . w s
branUowego oraz dodatkowych umiejitnoSci zawodowych w zakresie wybrany
°Mi ni sterstwo Rodziny, Pracy i Polityki Spogecznej, Deparitoamamwto dRYmk wr
jej upowszechnianie za pomocN niolWFRGREGRAZGA #,a r2z0lds i komuni kac]j
''RozporzNdzanie Ministra Edukacji Narodowej z dnia 16 maja 20M&E®wa. W s
branUowego oraz dodatkowych umiejhitnoSci zawodowych w zakresie wybrany

' pidem

'2Mi ni sterstwo Rodziny, Pracy i Polityki Spodecznej, DeparitoamamtodRyrmhku
oraz jej upowszechnianie za pomocN NMPWDORABAA€tHh 2@t &ndzi komuni kaciji
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FI GURE -B@r dcast for 2022, Pol and
The relationship between avail abl eadmphbgeea

and office workers

ke
k e
Sour ©®©ecupation Barometer, Forecast of the demand for employees

aded: https:// baromet r nawaomaawy il kinfondaup /tpyrppegmnceczunt ry &map _det ai | s
5B»%5D=79&year % 5B% 5D = 2022 & relation = 1

Rodziny, Pracy i Polityki Spogecznej, DeparitaamewodaBRhnku
az jej upowszechnianie za pomocN NPWDORAB@AA€h 2@t &ndzi komunikaciji
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Archi vi st teclthmndtciaam takes place i n asettconlmiryalscho
person in this position deals with the collection,
al so prepares, shares and secures all archival ma t
reports, and prepare a work plan for the company o
ment s, mai ntaining them in an appropriate manner . T
and scanners to digitize materials, and their respc
An increasingly popular el ement of the work of an
ment s. More and more companies and enterprises are
gement, which requida@satar oviitvhi smosdetrcn oo fupvare f or
chival resdiur'dess, eg M
A graduate of a school providing training in the pr
perform the following professional tasks:
1) with regard to the qualifications of EKA.02. (
a) collecting, storing and sharing archival re
b) keeping records of files,
c) missing documentation on the temporary stor
d) transfer of documentation to the state arct
2) with regard to the qualifications of EKA. 03. [
a) developing and securing file, technical as
b) developing audiovisual documentati on,
c) collecting documenttati on on electronic medi
The archivist technician must be responsi bl e and
damage or destroy an important document. Attenti on
old writings and books. Often they wild.l have to fi
should be patient and persistent in always Dbringin;¢
ry, as the archivist is'™ound by professional secre
As an archivist technici anst aytoeu acracnh iwoersk cionl |setcatti
YMMinisterstwo Rodziny, Pracy i Polityki Spogecznej , Deparit azmewodaBWZwnku
oraz jej upowszechnianie za pomocN MNPWDORABAA€Hh 2@t &ndzi komuni kaciji
'RozporzNdzanie Ministra Edukacji Narodowej z dnia 16 maja 20&®wa. w ¢

branUowego oraz

dodat kowych

umi ej AtnoSci

zawodowych

w zakresie wybrany



TRANSVERSAL £ (/N5
IN TIME OF COVID

rent resources, file repositories and company archi
useful in any office work that requires‘’keeping and

FI GURE -B@r @cast for 2022, Pol and

The relationship between available -amghoyeé e
and museol ogi st s

@8 1arge surplus of job seeker() surplus of job seekers
() balance of supply and deman ] deficit of job seekers

) 1arge deficit of job seeker( ) no rating

Sour ®ecupation Barometer, Forecast of the demand for employees
aded: https:// bar omet r nawspaoaw pil Kinfondaup /tpyrpoeg=nceaczunt r y&map _det ai | ¢
5B%5D=79&year % 5B% 5D = 2022 & relation = 1

16Ministerstwo Rodziny, Pracy i Polityki Spogecznej, Deparit amewndaBhZwnku
oraz jej upowszechnianie za pomocN MNP@WDORABAA€Hh 2@t &ndzi komuni kaciji

I'bi dem
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b) preparation of personnel documentati on,

c) handling matters related to social benefits
d) settlement of salaries and contributions co
e) conducting employment and salary analysi s,

f) keeping tax records and tax settlements,

g) conducting financial settlements with contr
I'n the course of | earning, the student acquires
] use of computer programs for financi al and acc
1 handling HR and payroll matters,

] creating bufmarkd sngg plcomsomi ¢ anal yzes.

1 conducting financial settlements with budget s,
zational uni t s,

] correspondence on personal, financial and comr

1 preparation of typical documents and reports

and services,

9 recording and analyzf’hg business operations.

22Mi ni sterstwo Rodziny, Pracy i Polityki Spogecznej, DeparitoamamtodRyxmku
oraz jej upowszechnianie za pomocN MNPWDORABAA€Hh 2@t &ndzi komuni kaciji
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FI GURE -B@r 8cast for 2022, Pol and
Rel ationship between avail able empbopyeéstand

@ 'arge surplus of job seeker(l) surplus of job seekers
(CJ) balance of supply and deman ) deficit of job seekers

) 1arge deficit of job seeker( ) no rating

Sour ©Oecupation Barometer, Forecast of the demand for employees
aded: https:// baromet r nawaopmaew pil K infondaupg /tpyrpoegnceczunt r y&map _det ai | ¢
5B»%5D=79&year % 5B% 5D = 2022 & relation = 1

Of fice work -ecdcechatiicomnt akes pl ace i nseac othedcahrryi csaclh oo
wor k technician (code 411004) is one of the 2,455
and specialties for the needs of the | abor market,
nal of Laws 2018, item 227) . I'n the classification
mar ket (Jour nal of Laws 2010. No. 82, item 537), [
occupation had the same name and code as today. 1In
the needs of the | abor market, the profession with

with different codescodd f41cle00nb r&knd eactidhrddei ofrlf 1 &R0 .wo
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ce work technician carries out office work; dr aws |
ni zati onal and administrative services to the offic
ry to perform the tasks of the organizational uni t
functioning of the organizatidnal unit; supports of

A graduate of a school providing training in th
prepared to perform the following profe%'sional t ask

1) performing office and administrative activitie

2) preparation of consultations, meetings, confer

3) collecting, registering and processing infor me

4) preparation, storage and archiving of documen
nal uni t

5) operating office equipment

Accounting tedbhoaoatian takes place imexzondahyi csalhoo
profession in the area of administration and servi
ble in a given company or institution for widely wu
accounting and issuing invoices from suppliers, s e
Soci al l nsurance I nstitution, as well as preparat.i
ges, often with the use of specialized computer so
Tax Office and the Soci al I nsurance Institution.
Therefore, their duties include, i ssuing certifi
rations, as well as reporting new employees to the
is obliged to check the documents provided by the
Then, based on verified data from documents and i n

ting technician settles the company's finances aga
ced in binders and stof%d throughout the tax year

2% ttps://wuptorun.praca.gov. phlMoRtuG®o6ds550T8d072cd665abIA. 09. 2021

24Rozpoerdzanie Ministra Edukacji Narodowej z dnia 16 maja 20itwa . w
branUowego oraz dodatkowych umiejhitnoSci zawodowych w zakresie wybrany
2"Mi nisterstwo Rodziny, Pracy i Polityki Spogecznej , Deparit zmewodaBWZwnku

oraz jej upowszechnianie za pomocN MNPWDORABAA€Hh 2@t &ndzi komuni kaciji
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A graduate of the school which provides training
should be prepared to perfor™ the following profess

1) in terms of qualifications: EKA. 05. Handl i ng I
gement of organizational uni t s:

a) recruiting and selecting job candidates,

b) preparation of personnel documentation,

c) handling matters related to social benefits
d) settl ement of salaries and contributions <co
e) conducting employment and salary analysi s,
f) keeping tax records and tax settlements,

g) conducting financi al settlements with contr

2) with regard to the qualifications of EKA.O07. /
a) organizing the accounting of organizational

b) keeping records of business operations,

c) conducting an inventory and accounting for
d) valuation of assets and I|liabilities,

e) determining the financi al resul t,

f) preparation of individual financial stateme
g) conducting financi al anal ysi s.

An accounting technician must be very thorough a

room for the slightest mistake, and it is not diff
sponsibility, the ability to work wunder time press:
dependent , because t her-eyoius odgwall lhyavae Itowt mafk ewdreke i

priority to specific matters yourself f.

An accounting technician must also have an analy

so |like Iearning new things, because this job invo
wi t hout which in today's world you can not move. |t
organize their work perfectly and wil!/ not get | os
26Rozpoerdzanie Ministra Edukacji Narodowej z dnia 16 maja 20itwa . w

branUowego oraz dodatkowych umiejhtnoSci zawodowych w zakresie wybrany
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ems that the accounting technician only counts and
wor ks wi t&o pieto'ps egood i f the candidate for this pos

The ability to search for informat-ionwi sl absobewne
you wi | have to find missing numbers yourself or
t her . Perceptiveness wil/l al so be useful, which wi l
t 4"

To some peopl e, accounting may seem boring and t
would Ilike to go into. Unfortunatl ey not everyone
cians de facto have more knowledge about the compar
od profession for people who want to work in an of
mosphere. You of fcan | wadr lopiem lpaceo but it happens
separate rooms for several peopl e. Someti mes there
accounting technician performs stationary wor k. Wo
which may be an obstacle for some. You need to-be
so you need to know the | atest codes and r egu-ltatei ol
clatter of computer keyboards, the?*ound of stamps

As an accounting technician, you can work in the
service enterprises; in banks, enterprises and?% nsu
2"Mi ni sterstwo Rodziny, Pracy i Polityki Spogecznej, DeparitoamamtodRyxmku

oraz jej upowszechnianie za pomocN NMPWDORABAA€tHh 2@t &ndzi komuni kaciji
2% pjidem

2% pidem
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FI GURE -B@r dcast for 202 2, Pol and

Rel ationship between availabl e e-maglcoywends nagnd
bookkeeping employees

@ 'arge surplus of job seeker(l) surplus of job seekers
(CJ) balance of supply and deman ) deficit of job seekers

) 1arge deficit of job seeker( ) no rating

Sour ©®ecupation Barometer, Forecast of the demand for employees

aded: https:// baromet r nawaomaoaew il Kinfondaupg /tpyrpoeg=nceaczunt r y&map _det ai | ¢

5B%5D=79&year % 5B% 5D = 2022 & relation = 1

Technician of post al aeducamniaoci ahkesserpliaes in a
secondary school. The field of study called Post al
the fields of economi ¢cs, entrepreneur shi p, mat hema
school graduates who show interest in gaining qual.
nies dealing with funds and goods trading, i ncludi
sector . Classes are conducted in the form of l ect t
develop the ability to solve problems and perform

allows you to familiarize yourself with the i1Issues
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develops the ability to think analytically and eff
by professional and qualified staff with many year :
mi cs and finance. Upon completion of the faculty, [
gibility to perform the procession called post al al
a detailed familiarization with the basics of econ
ods as well as postal, courier and financi al servic
foreign shipments as well as forwarding and transfg
fessional competences during classes on post al and
carry out distribution and expedition work and tr ac
|l anguage specific to postal and financi al services
ble you to work in an international environment . T
al so successfully all ow kowwtl e drgien aybowrt ocvwert th ngi nues
vided by the subject of entrepreneurship.

Provision of postal, financi al and courier®%ervi

] an offer for graduates of schools offering se
cul ation examinati on,

] education at school lasts 1 year, during this
confirming qualifications distinguished in the
1 classes are held in an blended | earning syster
1 during their education, stbdents undergo appr ¢
A graduate of a school providing training in the
cian should be prepared to perform the following pr
Provision of post al and financi al services as v
t asks:
1 acceptance, delivery and delivery of postal it

1 conducting promotion and active sale of goods
1 execution of traosa$krtraasacandnspn

1 providing banking services,

30Ministerstwo Rodziny, Pracy i Polityki Spogecznej, Deparit amewndaBhZwnku
oraz jej upowszechnianie za pomocN NP@WDORABAA€Hh @Gt &ndzi komuni kaciji

Y pidem
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t asks.

find

empl oyment i n

of
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Il rel and
l rel and i s very well

education and training
ahead of the EU average
Strong centr al oversight
bal anced with the high
hi gher education institu

of regi onal governanc-edf

-—— -

school options and t he Acti on Pl an t o Extend
Apprenticeships and Trai 2&&%shriep sanmonn gl rteh ea nme a sourr e2s0

school |l eavers and increase their participation i
apprenticeship programs have been | aunched and a f
rate of VET graduates increased from 71. 9%. in 201
hi ghest rates of tertiary education in Europe (55.
on increasing participation and gender balance in ¢
blished as a result of the 2018 Act on Technol ogy
ning increased °*'evie2r. &6l% iimi t2i0alt9i.ves were introduced
l'ifications, including the "Skills for Progress" p
NFQ Level 5 / EQF Level 4. The greatest skills sho
ol der @rkd Il ed®°wor ker s.

The I rish National Qualifications Framewor k ( NFC
mewor ks in Europe and the concept was first propos
dertaken by the National Qualifications Authority
afterrawmiglieng public consultation. The functioning
and Quality Assurance (Education and Training) Act

(Education and Training) Act of 2019 (amendment).
blished in 2012 as the only national body f esrc hpwd I

education and training in Ilreland, and maintainer

The NFQ is a comprehensive |l earning outcomes fra
and training. It has 10 | evels of qualifications,
covering the entire study, from the initial stages
nati onal certification bodies in Ireland are now ir

NFQ has reached an advanced operational stage.
sus among the education and training subsectors, w

33Program Mi Aidzynarodowej Oceny Student-w (PISA), 2018
34Cedefop, Nati onal Qualifications frameworks (NQFs) online tool, 2021

5% bidem
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arch has been done on NFQ i mplementation and i mpact
coherence of the qualifications system and promote
| opment , delivery, award and recognition of qualif
to, within and from education and training (QQI, 2C

Il n 2006, the NFQ was certified as compliant wi t h
gher Educat itEoHEAAr eaand( QM 2009 it was referenced to
for Lifelong Learning (EQF).-cAmnt iufpidaateido nr erf e cerntc i W
EQF Advisory Group in November 2020, strengthening
framewor ks.

The National I ntegrated Qualifications System, C
Nati onal Education in response to the recommendati c
response to the changes taking place on the Europe
the number of people interested in increasing thei
ther education paths.

Thi s, in turn, affects the professional conditio
new era elf9.COWwleD | ntegrated Qualifications System a
sent their qualifications to both domestic and i nt e
Qualifications Framework serves as a reference poi
which i mproves communication and all ows for a more
European Union countries. This wil!@l enabl e student
evaluate qualifications offered in the different me

In Ireland, the economy and administration are t
jobs in the economy and administration are very Wwe
economists in the I rish market, competition is fie
pl e, especially in the | ight of-19t,henocth ammleys pradkfi engg
tions, but also gener al knowl edge, and most of all/l
will help them make the right decisions about furth

Education aims to prepare young people to develo

and opportunities in the modern education system. /
ty to recognize and use personal resources and acc
paths. Therefore, it is worth preparing young peopl
their skills and competences in accordance with ne:
me of Q@OVI Bimilarly, the corporate culture in Irel
work is not just for temporary workers, but can al
hi grevel performance and expertise. Li kewi se, busin

diversity and a highly skilled workforc®9f hlaeepiamg &
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types of workers may become more challenging as a r
flexible and capable of wusing portable capabilitie:s
education in Ilreland.

The National Qualifications Authority (NQAI) was
tions (Education and Training) Act 1999. The three

1 creation and maintenance of a qualification frr

1 awarding qualifications based on the knowl edge

] building skills and competences.

The National Qualifications Framework (NFQ), wh
awarded nationally, including degrees:6 Thoevrea agrra mte

secondary educati-seacamsdavey | e dsc aptoisotn aredyr erea it i ndgo.c
|l evel® ®over higher education and training.

Quality and Qualifications I reland (QQlI), the | c
was officially established on November 6, 2012 by 1
Qualifications Authority (NQAI), the Ilrish Counci/l
ning and Awards Counci l for Higher Education have
(QQI') (HETAC). I't also took over the activities of
four bodies have been transferred to the new body.
nal Qualifications Framewor k, ensuring the quality
educational programs, and awarding awards to studen
de of Conduct and an International Educational Ma r k
State Examination Commission awards school graduat

the Juni or Certificate and Levels 4 and 5 are Gr adu

The |l evels of the National Qualifications Framew
Qualifications Framewor k. Il reland has over twenty vy
mewor k, although the origins of this system date baes

l'ifications system has undergone many changes ai me
them to the needs of stakeholders and business ow
(NFQ) #Hsevell®ystem used to describe qualifications
NFQ shows how rewards for gener al educati on, furth
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education are mapped onto the 10 |l evels of the fran
required for employment as an economist; you can a
economic content. Working in financial institution:
mely beneficial The economic and administrative | i
be able to analyze financi al information in order
f or mal education in the fields of Economics, Admin
tant .

The desired skills are: critical thinking, mat h,
l' i stening, anal ytics, judgment , and decision makin
Service (I GEES) is seeking graduates who can demon
analysis tools and procedures. These capacities wil
king in Ireland as it relates to maximizing the use
CYPRUS

The economy of Cyprus
based. Digitization is ve ay to
increase competitiveness o -
nomy . The aim of t he N a t o
achieve digital transform sectc
(eGovernment) and to prom ma -
tion of the private secto nber ¢
projects are being imple . 5 t he
Department of Town Planning and Housing and the | T
scope for further, similar projects in other publ i c
sector in Cyprus i very poorly digitized.

In Cyprus, compared to industrialized countries.
technol ogies: the overwhel ming number of small ent e
education and training in Cyprus are-szmomngdg Rreehig
the early school |l eaving rate is rising (9.2% in 2
average of 10. 2 %. I n some areas, high I evels of ex
|l earning outcomes. The basic skills I evel of Cypri
other EU countries, so tackling the insufficient ac
for the country. The government is taking steps to
the International Student Assessment Program (Pl SA
5% ocational education and training for the future of work, Cedefop ref
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into the education system. Il mmi gration to Cyprus, ¢
number of asylum seekers. The main political focus
student digital participation dule9)t.o Ddeissptiatnec ei nlietaire
adult digital l'iteracy, digital ' iteracy remains b
ning is unddrdeveloped.

Vocational education and training (VET) initiatdi

cipation in vocational education and training at uj
ber of wupper secondary students (16. 7% were enrol]l
the EU average (48.4%). The -tpilma f\OETN g rsa dowea tneggs pwil toh
t
t
h

ng communicat-t omeb¥EWegnat secwondand ,pdastrti ary VE

ential ¥¥mpeoVyewel of tertiary education renmaddds h
ave completed tertiary education, which i s-19he&rhisgd
is likely to affect the employability of young gr a
and training challenge that is prominent in the cur
te in |ifelong |learning activities ; which is relat
| osvki | l ed, compared to the®®EU average (10.8% in 201

Cyprus decided to develop a comprehensive nation
tions Framework (CyQF), in 2008 (Decision No 67445
zont al and vertical, in its education and training
bl i shment of a framework based on eight EQF Il evels
completed in 2017. The Professional Qualifications
source Development (HRDA) is an integral but separa

I n February 2017, the CyQFs were referenced to t
setértified in relation to the Qualifications -Fr an
EHEA) .

Vocational education and training at the wupper
and techniques. Secondary Technical and Vocational
and adults with a wide range of initial training ptr
t heoretical and practical pat hs. Examples include
struction and civil engineering, hospitality and c:
sign, graphics, and interior design. Assessment cr
and | aboratory work, written work, projects, tests
37Cedefop, National Qualifications frameworks (NQFs) online tool, 2021
3%Cedefop, National Qualifications frameworks (NQFs) online tool, 2021

%Komi sja Europejska, 2020
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The main bodies that promote the provision of e
ot her government departments and institutions. I n
institutions, consulting firms, and businesses of
subsidized HRD.

The growing supply of employees with a higher e

especially ambhhbl en@ db udrk iall Iseod | ppevepx!l e . These shortag
me workers with tertiary education wil!/ have to be
entitled t o, or wi ||l create difficulties in hiring.
Mi-devel trades in handicrafts, machinery and equ
l ed agricultural and fishing workers, and to a | es
kets, are expected to be higher in the forecast.

The Cyprus Academy of Public Administration (CAP
the education and development center of the Cypriot

t he Department of Public Administration and Human

overall objective of CAPA is to contribute to the ¢

broad management education activities, organization
Unt i | recentl vy, in Cyprus, the i mplementation of

ni sms and systems for the recognition of competenc:

Cyprus is committed to putting in place appropriat
gress made in implementing qualifications systems a

The i mplementation of the National Qualificatior
Nati onal Qualifications Framework (NQF) to promot e
cations acquired in Cyprus is a government priorit.)
tablisheldevaelhingaht i on al committegenemmds eod dafhet HvE nd
Def ense, ML S| and HRDA. I n February 2009, the natic
mined examples of good practice in other European

port on the state of development of the NQF in Cyp
provide the basis for further consultation with st
in the process of appointing an international expert
report . I n addition, l evel descriptors are being de
to establish the NQF in Cyprus is expected to be |

fessions, Cyprus has fully transposed the new Dire
di fferent | aws: one for the gener al recognition of
ral professions (gener al care nur se, denti st , vet e
addition, the devel clpameend wdc aat icoonmaple tgeunaclyi f i cati on
gr al part of future NQFs, is a priority for Cyprus.

I'n the first0P,hafsieyve imr F0DHs i on all gualification st e
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sectors of the economy: hot el and restaurant, const
nemason and salesman professions.

I n the second phase, wh-ibhanondiviemarbhdad Ipyerthmad RSP

dards have been developed at wvarious |l evels in pri
professions in the following sectors: hotels and r e
ring, automotive repair, | CT systems and networ ks,
fession. The new standards are discussed by indust.
and approved by the HRDA Board of Governors. I n t he

their qualifications recognized in |line with the ne
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RESEARCHHMBETMHOPO

Empirical research that was carried out in the pr.:
i mpl ementation of the main goal of the project, whi
vocational education in the economic and administra
materials for acquiring and shaping personal and s
strive to develop tools and solutions allowing for
a necessary supplement to the professional compet en
ning the competences to improve the quality of seryv
wing for building nwduWwstrr y ogarlt menrds hinpg ®.r

I n order to achieve the work goals it was essten
the following questions:

1 What personal and social competences are neces:

ni strative sector.

T What personal and soci al competences are missi
nomic and administrative sector (after graduat |

1T What personal and social competences are neces:
ministrative sector.

19 Whether and how, as a result of the pandemic, |
tences changed among employees in the economic

Empirical research procedure

Two separate primary studies were carried out wun
VI D" . Both studies concerned the same i ssue, i . e. t
among employees of the economic and administrative
the S@ARB coronavirus pandemic.

The first study was quantitative in nature, info
representatives of the economic and administrative
es in this industry, employees holding economic and
the economic and administrative industry. The met ho
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The second study was quatit anadai diepdads iimanitvi afuailt |

conducted with representatives of MSME, employing i
mi c and administrative sector. The study all owed 1t
dy. Both qualitative and quantitative studies were
concerned possessed, expected, desired and missing
es of the economic and administrative sector. An in
mand for personal and soci al competences among empl

stry, which occurredCa¥® aoresabiti rof pheads8MRS.

Normtandar dd epetdh iinndi vi dual intervi ews

As mentioned above-stahdamdi b e dd ebphtdhn winndtuearlm dienws d ( ¢

idDepth I nterviews) was used as part-depthhiendionidduoak
are a research method that is wused in the case of r
cially when:
(i )the subject of the research is not conducive t
could have an adverse impact on the degree of credi
(iidDt is i mportant -dteop tohbtianifno rdneattaiiolne df,r oimmn a si ngl

>

on and interpretation of -dppthfiodplaiedomkenant proec
teraction with thedepshonhndént mapironi da “Bnspecific r

During the interview conducted using the | DI tec
se of the interview depending on the characteristic
the fact of introducing into the conversation threa
gning the interview scenario, but seemed i mportant
i ssue.

Thanks to this, the risk of omitting important i
ring the interview is significantly reduced. I n add
useful for the researcher by building a specific re
in mutual communicati on. I nvitations to dmaké par sel

ted MSMEs in “fach country.

The invitation indicates the research topic and
the study was also indicated. Additionally, an ass.¢u
40 Escher, Badania marketingowe [w:] A. Andruszkiewicz (red.of,u@ar ket

2011, s. 135.

‘Szerzej na temat techni ki indywi dual nych wywiad-w poggnbi osnkywcahn ez o b . r
wywi ady dmaopbiwea por-wnawcza, ASK. Spogecze EsStOwo ,S.B &Kdvaan iea , PMeotwoadlyz enG Ce(
dawni ct wo Naukowe PWN, Warszawa 2010.
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as a result of the research wildl be used only for e
a team of experts from project partners. The prepar
nal and social competences that employers diagnose
per sonal and soci al competences in teams of people
what new competency gaps or competency needs in the
among workers was c@QauBedobgnaher 8aRBandemi c.

The described qualitative research wasSepthaemltered
15, 2021.

In total, 12@Gtiamdiavideypa!lth, imdrer vi ews were conduct
dents were representatives of the economic and admi
a total of 40 people from each partner country. Ea

The survey

The survey was conduct-eAd giurstt Bel ,p €r0i2zald JAnnd nl4er n

used in t h*Plsn rreesleaatricohametnot itohnee da baorveea s , four tables w
stionnaire. Two tables (TABLE 1 and TABLE 2) presen
the economic and administrative sector, resulting f
arch in the partner countries.

TABLE 1: "Per sonal and soci al competences that, i n
ni strative sector, and should be developed during Vv
TABLE 2: "Personal and soci al competences that, in
ni strative sector, and should be developed during Vv

caused by CoOvVvID 19"

During the survey, the respondents were asked to re
answers: yes, mi ssing or no, not missing. The next
spondents were asked to give their opinion by selec

scale from O to 5, where 0 meant "Very important" &
TABLE 3: "Personal and soci al competences of empl oy
‘2w literaturze przedmiotu ankieta internetowa uznawana | esptoxzawpegnyw:
wywiad (osobisty, telefoniczny). Szerzej na ten fiemaapizohbl amjan[ w: P. P

bada® online, Wydawnictwo Nauk8we PBat Bat @ rKsuhii actkdsk, ZR0rtoonw@E dsz. e B2r8rieptoadd a E p
st awowe zagadnienia metodol ogiczne, Stlu3dZ;a K.ocBHB.olWrgiicgletn,e K0ckéan ensauqlp-q rl
muni cation apprehension, and peaedéebved buppostrgssosupwst hComomawmpbaeildn F
(2), s. 141; D. Andrews, B. Nonnecke, J. Preece, Bloenctolowet clunsteerrgrcey | me &
tional Jour@ampwfemHumaneracti on 2003, Vol. 16 (2), s. 185.
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TABLE 4: "The i mportance of social and personal <con
tasks in the economic and administrative sector, t 8
The questionnaire was attached to this report. O

the expectations |/ preferences and demand for persoc
ministrative i nd€er y oafotnearvitriues PAamMI emi c.

The measuring instrument in the form of a quest:
tion proposed by the electronic platform " Googl e Fo

available, the speed of the questionnaire opening o
phone) and its correct operation in various operati
stionnaire used in the described study was relative

of completi®bpreaverinintaccordance with the recomme
the séjpeet was taken to ensure that the respondent
guestions (in the case of the questionnaire under d

proposed st’atements).

I n the initial part of the questionnaire, the re
bed. Additionally, an anonymity assurance was 1introc
spondent to answer all the questions contained in t

Characteristics of the respondent s

The selection of respondents for the quantitatiyv
assumed objectives of the study. The key criterion
administrative sector.

The invitation to the st udeyntwaosn eadd dgrreosuspesd. tToh et hree
ted on the websites of the project partners, in the
stitutions. A | arge percentage of the respondents w

wed by peopd® (@lx¥) .26Thanks to this distribution of
picture of the expectations of people who are poten

and economic sector, as well as suggestions from va
garding their experience in acquiring new personal

%W literaturze podkreSla sifi, Ue umieszczenie wskaFfnika zaawaMsowkai a
w przypadku kr-tkich kwestionariuszy. W dgugich efekt jegioemzica@amgioa |
kwestionariusza. Szerzej na ten tematinzoone nRr zSiidwed &, bkavdeasmcizeen anraiulkks zsep oi
Naukowy Usza Szkoga Handlowa im. Bolesgawa Markowskiego w Kielcach, K.

2006, 377265
‘44 bidem, s. 267.

“Brak swobodnego przechodzenia do kolejnych pyta® moUe bowi enudipagw dov
w badaniu.
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cational education and training. I n total

FI GURE -88rdcture of respondents by gender

) male @ femala

Sourown study based on the results of the survey.

246

peor
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FI GURE -88r 2cture of respondents by age

@ 15 years () 2889 years
() 469 years () over 60 years

Sourown study based on the results of the survey.



FI GURE -88r 8cture of respondents according to their
4% 2%
4% 5%
4%

() employees of the economi ¢ )dempdindyersst rian the economic and
tive industry tive sector

() scientists / experts rel d ) cteon dihdea teedsu cfactri oenconomi ¢ and admi
and education of adults i n t hfeacewlotnioems ¢ and
admini strative sector

@ cxperts, specialists in ¢t esctoundoemitcs aonfd eacdonomi cs and admini
ministrative sector

- trainers carrying out tr-nrgesprfeosrertthaetievceosnoo-f school s with

mi ¢ and administrative industand administrative

Sourown study based

o

n the results

of the survey.
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profile
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FI GURE -88Brdcture of respopmodrtssi bynadraaztofvity

() office technician @ accounting technician
- does not apply - ot her

- archivist technician - mer chant technician
() postal and financial ser v }smanreagemeritantechnician

Sourown study based on the results of the survey.
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I't should be emphasized that the research resul't

competency gaps in the area of personal and soci al

tor

, including:

1 using advanced communication tools (80% of all/l

1 the ability to use communication effectively (

1 coping with stressful and problematic situatic

1 the ability to cooperate in a multicultural ar

dents) .

Significant personal and soci al competences in t
at wor k, according to the respondent s, are al so t he

1 analytical and contextual thinking,

] i ndependent group and team cooperation,

1 continuous i mprovement of the competences helc

] building a relationship,

1 flexibility,

1 solving the conflict,

1 the ability to deal with emotions.

This is confirmed by the results of the study. O
answer "yes missing") that competences of this type

pl oyees and require support.
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y ou
dev

ci a

an

FI GURE -Pdr 4do0nal and soci al competences that, i n
and administrative sector, and should be
Achievement of goals T 60 |
Cooperation skills in a multicultural and multinational environment 0 |
Ability to deal with emotions T e
Learningspeed [ 40% |
Solving the conflict [T e
Entrepreneurship [T 52%
Confidence T s0% |
Organisation of own work [T T sa
creatvity [ Aok |
Management f Leadership T a5% |
Rlexibility T ek
Buidinga relationship [ e
Knowledge and compliance with the rules of personal data protection T a5 |
Abllity to effectively use verbal and non-verbal communication T T e
Ability to conduct marketing activities (in particular, promotion and advertising) T g |
Negotiation skalls T 56k |
selfesteen [T s
Taking responsibility for the results of work anditsquality T seg |
Observance of professional secrecy | 40% |
Continuous improvement of your qualifications a7 |
Coping with stressful and problematic situations e |
Independent performance in team cooperation [ ek |
Presenting high personal culture and ethicalvalue T e |
Being responsible for the implementation of tasks T sag |
identifying with the economic and administrative industry T sse |
Cormect formulation dtm:ﬁ;f:,zm;:m";:;:e%ﬁ;zm the environment of the _
Compliance with ethical principles atwork ——— 40% |
Using advanced communication teols T so% |
Analytical and contextual thinking [ 6% |
0% _10% 20% 30% 40% 50% 60% 70% 80% 0%
Sourown study based on the results of the survey.

At the same time, some of the personal and so
admini strative sector were deemed not to requife t
called appropriate and sufficient | evel, in the
tences such as:

1 compliance with ethical principles,

1 observance of professional secrecy,

1 creativity,

1 |l earning speed.
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FI GURE -@ér 8onal and soci al competences that, in yo
of the economic and administrative sector,
tional training.

Achievement of goals 20% |
Cooperation skills in a multicultural and multinational environment 28% |
Ability to deal with emotions 32% |
Learning speed 60%
Solving the conflict 32% |
Entreprensurship 48% |
Confidence 50% |
Organisation of own work 45% |
Creativity 60% |
Management / Leadership 55% |
Flexibility 32% |
Building a relationship 36% |
Knowledge and compliance with the rules of personal data protection 55% |
Ability to effectively use verbal and non-verbal communication 22%
Ability to conduct marketing activities (in particular, promotion and advertising) 44% |
Negotiation Skills 44% |
Self-esteem 52% |
Taking responsibility for the results of work and its quality 49% |
Observance of professional secrecy 60%
Continuous improvement of your qualifications 33%
Coping with stressful and problematic situations 23%
Independent performance in team cooperation 38% |
Presenting high personal culture and ethical value 53% |
Being responsible for the implementation of tasks 48% |
Identifying with the economic and administrative industry 45% |
Correct formulation of thoughts and efficient communication with the... 58% |
Compliance with ethical principles at work 60% |
Using advanced communication tools 20% |
Analytical and contextual thinking 40% |
0% 10% 20% 30% A0% 50% 60% 70%

Sourown study based on the results of the survey.

One of the competences that was assessed by half
king, and by the other half as -aocfoimpeneeaceHoOWwWavern,
spective of the study, such competence should be |
skill, its assessment is very -camfiedenve, byanidmpioao \eic
in gener al Therefore, by i mproving our knowl edge

gaining
al l ot her

t he

| opment of

pl oyees in economic and

experiencecowki dempcevel busheel d
per sonal

be
and

admini strative sect

assumed

or

soci akoobmpenerce
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of the partners

Achievement of goals

Cooperaticn skills in a multicultural and multinational environment
Ability to deal with emotions

Learning speed

Solving the conflict

Entrepreneurship

Confidence

Organisation of own work

Creativity

Management / Leadership

Flexibility

Building a relationship

Knowledge and compliance with the rules of personal data protection
Akbility to effectively use verbal and non-verbal communication
Ability to conduct marketing activities (in particular, promotion and advertising)
Negotiation Skills

Self-esteem

Taking responsibility for the results of work and its quality
Observance of professional secrecy

Continuous improvement of your qualifications

Coping with stressful and problematic situations

Independent performance in team cooperation

Presenting high personal culture and ethical value

Being responsible for the implementation of tasks

Identifying with the economic and administrative industry

Correct formulation of thoughts and efficient communication with the
environment of the economic and administrative industry

Compliance with ethical principles at wark
Using advanced communication tools

Analytical and contextual thinking
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Looking at the overall research and analysi s, w

and soci al competences for the economic and admini s

thinking, time management (work organization).
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Ti me management i's a key skil!l for any accounti.
is profession is on deadlines, but also becawuse

ale transition to remote work. Due to the cyclic:
portunities to improve their time management skil
ke place at the same time of the year depending o

Critical-TTmhei nkiifnfger ent hiring managers we wor k
trong critical thinking skills", but what does tI
zing problems and finding causesaamad 9ol asip@emcs O
of ession. Organi zations are constantly fac€@d\X2wit|
ronavirus has created a series of <challenges tha
all ocation and cash management, payrol/l change m:
rnal reporting practices, and other changes requi
e needs of the orga-@o¥®atcioagm.naWhirlues tphaend@ARSE was
ams may be able to plan other <challenges. Wh a't r
of essionals who not only | ook at past probl ems a
ems before they arise. From the first | ook to th

he information they have and be able to communicat

he future to plan or account for it.

- o ©®o —7T o 4 T S o —

Communication as the most iimportant skill for ac
zation interacts with accounting and financi al t
mmuni cation skill s, both written and verbal+o0l mp
derstand manner to management and coll eagues (es
nanci al terminology) to ensure that they are pr o
ve poor communication skill s, it can be difficul!t
on findings. Collaboration with teammates and c
g and financi al tasks affect every area of the
and work well with individual e mpluacyhe eass. bRurdo
h flow forecastscanrbetcamphbéx @ahdnnéeqgire inten
g accountants may not be |l eading these projects

< 5 0w ® 5 o
3
n

e to meet and coll aborate with teams across ¢t he

-

ther growt h.

The aggregated results from all three partner <co
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ci al competences among employees of the economic an
Partner countries maintained consistency in the
ci al competences for the economic a€d¥Xadmirminatvi atuis\

mic (Figure 04.4).

The competences mentioned by the research team v
arly indicated that all/l the indicated competenees,
Co¥ <coronavirus, are necessary at work in the ecor
them constitute the competency gaps of today's empl
education. To ensure the achievement of project re:
unt when preparing educational materials. These are
competency was selected by at |l east 70% of the resp
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FI GURE -Dids¥d of selected personal and soci al compet e
CoM coronavirus pandemic

Ability to work as a team remotely

Crisis management

Self-organization of work

Mental strength and resilience

Adaptation to changes - acting in a new situation

Ability 1o create online meetings, webinars and other forms of online discussions
that facilitate the performance of professional tasks remotely

Ability to organize online meetings

Ability to work as a team in & cloud environment

Presentation and online speaking skills

Cnline communication

Ability To use Internet communication channels to cooperate with the team,
customers and suppliers

Ability to use IT solutions for remote work in the economic and administrative i

industry

0% 10% 20% 30% 405 50% G605 FO% 805 90%  100%

@ vYes. employees lack this () No, employees do not lack this

Sourown study based on the results of the survey.
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The next part of the study made it possible to
and soci al competences for the ece&namiTcheamrd saedmicri
presented separately for each country.

I n Poland, the majority of respondents described
with a few competencies, the respondents from the
fnot | m@oombani mporetvelb) .1 Thi s means that appr ox. 95 %
ned in the survey are very important, i mportant or
si s, it should be confirmed that Polish respondent

tences of their employees.

The highest rated skills were:

] the ability to use I|Internet communi cation che
suppl-aesessed as very important by 67.5% of r e

1 sebfgani zati-asse®ssevdr&s very i mportant by 61. 2

] the ability to use | T solutions for remot-e W
assessed as very important by 52.5% of responc

Mor eover, 41. 2% of the respondents confirmed th

tions i s Iimportant. Over 28% respondents said "L
that there are employers who care about the develo

dern education for their subordinates in the areas
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Myl. dZAf RAy3 | NBftloe2yaKALl np2 nTXIps] TZIpIE: JET3 JE3
MACt SEAOAE AlE PYZy| oyZyl MIHEYN MIHE JE
Hnal yF3SYSyd kx [ SFRSNEKA| oyXy| nTZp] MMZIO/E MIHI/E MIHIE
HM NBI o @AGe HYZXT) pcXoj M JE 3 psra JE3
HHhNBFYyAal a2y 2F 26y 62N cyXZyJ OMZH]J ez ez TE 2
Ho/ 2y URSYy OS oTXpd nmE: MHZpJH p:T: [
HN9 Yy NS LINSY S dzNB KA LI ncXHJ) npoz y Zy JE: JE JE
Hp{ 2f GAy3a GKS O2ybAli NHEIp| poXZT] o033y E? JE: JE
Hel SFNYyAy3 alLISSR HYZT) NMZ0J] HYZIYyJs/H MIHIJFE B,
HT! 0AfAGE (2 RSFHf GAGK S| HHIp) pyZys ] MTIprE MIHIE JE3
Hy/éi.%k‘]zg‘]}'/iégﬁal)\ffa Ay b nNTZp| noZzy/J y T R JE? TE?
Hd! OKAS@SYSyid 2F 3J21fa oTIpl pnZpi PEIpUE: HZIPpIE JET3
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Sourown study based
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results of t
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survey.
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ndt NBaSyidla2y YR 2yfAYySH op: PTEZp] HZIpEI HZIpm HIpIEE
pq oAt AGE G2 ¢2N)] +Fa& F 4 nyZy| nyZyJj MIHEY MIHE JE:
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oAt AGE (2 ONBFGS 2yfA NJ
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Sourown study based on the results of the survey.
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CYPRUS
I n Cyprus, the majority of respondents descri be:
and i mportant. The highest rated skills were:
1 organizationi ofwassnawse&sed as very important
1 the ability to eff ecevteirvbealy cuosnemiutne retassli asarstke S5 @M

i mportant by 62.5% of respondents,

1 using advanced co-4mmunwacsata sosne stsoeod sas very | mpo
spondent s.

Both the surveyed employers (88%) and empl oyees

tor assessed all the indicalo\ comprawvinces @dnade mitd
tant" or "important". Taking into account the new n
ced into the world of t ke 2 coomroonrya Wdiureu st,o tthhee eSWpRhSa
tences should be taken into account. 't should al s«

alt with-CohRe cOARPRTravirus, further threats of this t
today we should prepare the staff of the economy.
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HN9 Yy G NBLNBY SdzNE KA L) OCIH| pp2 y Iy JE: JET3 JE
Hp{ 2t OAy 3 GKS O2ybAOli OTZIp| pyz=IT] HXcCJE?Z MZIHIE JE:
Hel SEFNYyAy3 &aLISSR HYZT| pMZo] MYyZIy/mH MIHIE JET3
HT! OAfAGe G2 RSIFf 6AGK S| oHIp| nyXyJ MCIHIE HIpPIE JE:
Hygiél}:‘lﬁg‘;iéyﬁélxtfé Ay nNpZp) noXyJ MAZT JH JE 2 TE:
Hd! OKAS@SYSy(d 2F 321 fa opIp| pnIpj MMIpPpE HZIpIE JE3

onhGKSNJ 6t tSIFasS aLISOAFeo ¢StSE2N T O22LISNI a2y GAfK
Sourown study based on the results of he survey.

In Cyprus, the majority of respondents described
4) as "very important"™ and "important". Both empl oy
the respondents) and employers of the economic and
scribed the skills as "very important and i mport a

1 the ability to use Internet communication char

suppl-iterwas assessed as very important by 62.

1 the ability to use I T solutions for remoiéeé wor

was assessed as very important by 55. 3% of r es

1 ability to wor k-iitn wea st eaasns ersesneodt ealsy very i mport

dent s.
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/ 22 105N a2y alAftta Ay . - -
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Sourown study based on the results of t survey.
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Sourown study based on the results of the survey.
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Qualitative research conduedtegpd hi n nttlee vii ewm ofn iand
tries. The research was related to the quantitati ve
deepen the subject matter under research and to cl
pl oyer pays particular attention to, and to define
pients. The individual interview was divided into
guestionnaire attached as Appendix 1 tdepthe i Repo i
conducted using the questions in Appendix 2 to the
respondent s.

People interviewed include:
] Empl oyers (30% of respondents),
] Teachers educating in the economic and admini ¢

1 Empl oyees holding positions related to the ec
spondent s) ,

] Ot hers (1% of respondents).

lwWepth interview participants had a positive attit:!
estions asked, showed commitment and willingness to cooperate. Before each interview, the objectives of
the study were presented and discussed and met with

The interview mainly concerned the following are

1 Do the schools preparing employees for work i

ciently develop students' per sonal and soci al
] What personal and soci al competences amohg emj
sector are verified i-Whtalhe croenpreu iethroe rets @amr ®@c a

and how has COVI D changed them?

1 Wh a 't per sonal and soci al competences are nece

economic and administrative sector?

1 What competency gaps in the area of personal é
pl oyers or employees?
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I n all three countries, the respondents pointed

strative sector do not develop personal and soci
hool are not | ar gelpyerpsroenpaalr eadn di ns otchiea | a rcecampoefs @ m @ ¢
d social competences is omitted / marginalized in

For exampl e, in lIlreland there are practically nc
nces appear as a result of certain activities. T
ts emphasis on professional competences and hard
inted out that today the old rule "People are el

il 1s must be forgotten. However, for this to harg
i1 l's. Most of the new hires in the economic and &
conflicts in the workplace." These people defin
mmuni cation. Young people |l ack such competences &
stress, ability to work in a team, -ddrsed tpilvintey,, gt

zation of work, openness to work in a group, inte

Empl oyers confirmed that amongst young people w
ministrative positions, they observe:

] i mpatience in pursuing goal s,

1 expectation of a quick promoti on,

1 the need for immediate gratification after eac¢
Today, young people lack faith in their skills
ve all the necessary hard knowledge and skill s,
d how to arrange the agenda of the meeting. They
vely with a customer and sel/l a product or idea.

Today, young people |l ack critical thinking and i

tion or what tools to use to find it, despite hayv
essol ving skills. They cannot cope with the presst
ility to perform tasks effectively. Due to the f
ey do not know how to solve unusual probl ems t he
actical l earning, on the basis of good practices

d on real situations.
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The foll owing personal and soci al competences ha
and administrative sector as verified and expected
CHART ©O6Berlsonal and soci al competences checked dur

ability to
communicate

creativity

substantive
knowledge

the SBRE

time self

management

ability to
openness
workload

communication
skills

goal

willingness to

working as part
of a team

coronavi

presentation

manage own

orientation

knowledge and
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rus pandemic

identifying with

: _ independence
the company

responsibility

work
experience

wanting to

self motivation e
expand skills

ability to ask
for help

building

communication _ . ;
relationships

ability to work
in st nd
conflict
situations

share

look for

Sourown study based on the results of individual interviews.
Today, especial KGoMaf¢teronawi rUsSRSpandemi c, vari ol
work and online activiimeamsi amnedadesdrbabl ehpeabonal
The new reality does nmdntfioomed G@Gdmudat ermcee sa,b obviet ac
new competences such as those presented in Figure O
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CHART ©O0Gaompetencies in the recruit@o®AX cporoocreasvsi rauf st ef
mi c

online ability to use social working in a cloud

S . . . adaptive learnin
communication media IT skills environment I &

the ability to
cooperate as part
of a dispersed team the ability to
(both with the manage your own
company's team working time

openness to

. etc.
and with customer

teams)

high skills - written
organization of communication (e-
time / work / mails }
workplace instant m g
chats, forums)

the ability to work
on your own own

Sourown study based on the results of individual interviews.

Remote work is a broader concept than telewor kil
| and. Th-289CpPp¥hdemic and the related restrictions, :
to the popularization of remote work in al/l partne
that remote work has been offici-abhl yedndoVvedahty. s3
admit that "... a pandemic, and in fact the necess
terms of the speed of solving tasks. At the same t
much better (more eff i coiSeomte) odt twer kiumgr eryeerdo teanipy o.y.
probl ems that have been noticed in remote work and,
so far, during stationary work in the office, coul
own and its organization . .. working employees rem
and household chores. 't should be noted that init.
into professional work and household duties ... tF
wor k / word&IpHerceef owed,l| t here are some concerns among
es will be able to achieve such good results using
ry.
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On the other hand, the second part of the respon
ased the efficiency of work of women who have less stress related to the need to pick up a child or check

on a chil d. There are situations where remote work
wever, they all agree that both employees and empl ¢
ly.
Among the competences that are of particular i mp
1 ability to manage dispersed teams,
1 the ability to train employees in | T solutions:t
1 ability to supervise and monitor remote work ¢
] ability to conduct effective meetings and webi

Among the competences that empl oyees should hav

fessional tasks remotely, employers indicated pri ms
1 online communication competences|l {ocampandn we
ted to online work in virtual reality,

q openness to changes,

] willingness to | earn.

Among the competences that employees describe as

carry out professional tasks remotely are I T compe
di scipline. Over 60% of the surveyed employees conf
and private |ife. Some of them are people who find
are unabl e t ot hset-cogpb Iweod kwanrgk ah ol i cs.

Empl oyees also drew attention to the stress asso

with this stress. This is a completely new economi
this configuration, personal and soci al competence
empl oyees have serious problems with changes. It 0 s
for employers that they wil!/l have to deal wit h. Al

They recognize that hard competences among empl oyee
per sonal and soci al competences. This is also what
skills in the programs "it is necessary to include
empl oyees of the economic and administrative sect ol
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profession”

The employers also rightly paid attention to the

n

of a new generation focused on phones, i ving
sul t, soft skills are not strengthened, and communi

|l abor mar ket today.

The consistency was surprising. Al most 90% of p
anything more in a classroom .. .", "school gives v
only chance to build and develop int-enpexeomcalsecwm
see any i mpEmypleoneeats stated that it is extremely in
devel oping personal competences, not by teachers bi
tial that young people |l earn personal and soci al c
courses and workshops for practical exercises. E X ¢
wor kshops, meetings with entrepreneur s, simul ati on:
wor kpl aces, more contact with other people from th

reactions in interpersonal contacts in plants worKk.
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Ihe period of the-tgpamdemifeechad allesmg in the cont ex

ngt hen personal and social competences among empl o
sector. According to the Europeaf@oR®ommiroqniawvn, utsh @ ap
a significant i mpact on the | abor market and the n¢

situation gave rise to the need to change the syste

According to the forecast presented in Competenc
in the | abor market, education systems shoul d:

1 Be ready for constant modifications and react
res a flexible approach and adaptability which
cation systems.

1 Find a balance between the teaching ofodawdaan

clear increase in the demand for soft skills a
rved.

] Create a coherent ecosystem with the | abor mar
skiACbsmbining studying with working will enable
dactic solutions in the workplace, and, on t he
gies used in a given position. Such a solution
cation system and the | abor market.

The conditions and determinants of vocational e (
ployers are influenced by the i ndi eCeaot\e dc cermpnd aowinreinnd
mi c . I n 2019, empl oyment i-altnmoes tEWRODp ev@n | Uminon opea
tion and economic growth have resulted in a net in:«
the S@QRE pandemic interrupted positive trends and
2.5 million jobs were |l ost. Unempl oyment has risen,

in employment (NEETs) has increased, and fewer adul
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FI GURE -Dévdl opment of key |l abor market indicators

Temporary employment

lob turnover

B.6%

Participation in education and training 1L.7%
9,6%

MEET rate
11,2%

9,9%

Unemployment rate 6,8%

00%  20% 40%  650%  B0% 100% 12,0% 140% 160% 180%

@ 2020 ) 2019 ) 2011

Sour €edef op,Ws2k0a2fini ki analizy umiejntnoSci oparte na danych UE

The most visible trend in the | abor market i s a
remotely from home. In 2020, t%Bhilsviencrdasachawom
empl oyees, where the share of people applying for r
t he -esrepliIfoyed, a group where remote work was much mo

was moderate from 19% to 22%.

The HORECA (hospitality, catering, catering), ad
among the most hit sectors in 2020. Employment grov
public and defense sectors helped to compensate for

As the quarterly Labor Force Survey for 2021 is

ment in sectors developed in the second year of t he
strongest growth in employment. Employment grew in
care. On the other hand, the pandemic continued to
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ti on, agriculture, financi al sector in 2021.

The degr efec acsfi btidligy clearly separates devel oping

hiemd or specialized services performed relatively
re | ost in construction and manufacturing, albeit |
|l ed services t hatt-#raecley chuesatvonheyr ocno nftaaccet , such as co
rvices (mainly office, rental, I"8asiimg,t hleirrifrog eama

ngthen these sectors.

FI GURE -BB. @mpl oyment changf0RY saeadt dorez@s® for 20z

ICT services 12%
Energy supply services

Public sector & defence
Mining & quarrying

Finance & insurance
Professional services
Education

Health & social care

Water and waste treatment
Manufacturing

Arts & recreation
Agriculture, forestry & fishing
Wholesale & retail trade
Transport & storage
Construction

Administrative services

Accommodation & food -12%

-12.5 -10 -7.5 -5 -2.5 0 2.5 5 7.5 10 12.5

- Employment change 2019-2020 ‘ Projected employment change in 2021 based on comparison of data for Q1-Q3

tr .- d@Gedefop, 2021, Wska¥tni ki analizy umiejnintnoSci oparte na da
wska¥ni kach BAEL
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The European Skills I ndex (ESI) is the Cedefop
EU skills systems. ESI measures the "distance of ¢«
chosen as the highest achiyewad pey iaondy ddawemtlr yeoVvermr

and the results of al |l countries are then <calcul a
l nvest ment Funds are made up of three pillars; s ki
ring a different aspect of the skildl system. The b
ternational dat aset s. The results are calculated p
then averaged over the different |l ayers, and final/l
pil | ami,!| Isaurb, etc.) score of 65 suggests that the <cc
still HH% (rlow@O for i mprovement. A score of 100 cor
ie the ambitious target results for this indicator
shaded part in the charts below shows how far (in?
dashed |Iine shows what the remaining distance i s un

Cypr-R2€9 21 resul ts

Cyprus is ranked 28th in the 2021 edition, remai

bel ongs t-achihevi"dgp'w group of 31 countries. Has poor
and 28th, respectively), but average skill activati

Cyprus ranks 31st for skills devel opment. I't has
mance' , "recent training' and 'VET students', rank:
ranking in the pillar is for "upper secondary (and
pl ace) .

Cyprus has average scores in skills activati on,
the "Activitybd)n"deXxr andkgels4)25and t h24)y Ac{rankylbhdek
|l atively poorly on most of the other indicators.

Cyprus ranks 28th for skills matched for another

l rel-20@1 resul ts

Il reland ranks 26th in the 2021 release, remai nin
the "l ow performing” group of countries, 14t h in s
skills matching.

Il reland ranks 14th for skills development. Il rel a
mic performance"”™ and "recent training", both where

VET st udenstc haonod ptreeacher rati o, ranking 29th for ©bo
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Il reland ranks 19th on Skill Activati on. I't has a
but the penultimate performance for -Eh)e, atchusvinankic

Il reland has relatively weak skills compared to
than 25th for all indicators i#trertmhius epnipll loyrme nwi"t twhi
|l ess ranks 14t h.

Pol a-aPd® 21 resul ts

Poland takes 10th place in the 2021 edition, rem

group of "average achievement". Ranked 18th on Ski
Skill Mat ching.

Pol and ranks 18th in terms of skills development
such as "upper secondary (and above)", "reading, |
ranks third out of al | t hr ee. -t hoewaecvheerr, riatt iroa nikns shcehl
gital skills".

Pol and ranks 17th in the activation of skill s, W
but with moderate or | ower scores in o8h)er, iwmdercati

23rd place.

Poland has good match matching skill s, ranking 9
"Overgqualification Index (High education Graduates
on "tenm unemployment" and is ranked 3rd in "qualif
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1 The conducted research shows that for empl oy

in the economic and administrative sector ar e:
] communication skill s,
1 anal ytical thinking,

1 continuous i mprovement of your qualificatio
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ces (speed of | earning, openness to changes
creativity,
sebfganization of work,
solving technical and technol ogi cal probl em
fessional wor k.
e ameweéei oned personal and social competences
nducted by the Future Fhudtusne yCdrhmetif@mae FOun
ich presents what competences will be necess
erefore be stated that i f we strengthen the
ministrative sneat éomnniend tameashbovdey will al sc
e professions of the future.
is clear from the research that school i s
cial competences. It is worthwhile to includ
ove their soft skill s. However, this is just
nces is a requirement of the current economi
owl edge, skills in the form of praduicaal owom
rials is a necessary condition.
rengthening personal and social competences
eases the chances of the entire sector, and
riable or crisis situation. The |l evel of the
ctable events on the market is a skil!l expec
en the market changes very dynamically and wu
the basis of quantitative and qualitative r
ies, as well as the knowledge of Partners, a
under the project "Transversal skills in time
taken care of:
communicati on, including online communicat.
creativity,
ti me management duri ng rneonioitveatwoornk) ,(i ncl udi
working in a distributed team using the clo
openness to change,
ability to cooperate in a multicultural env
managing dispersed teams (including motivat
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1 dealing with stressful, problem and crisis
1 solutions supporting |I T communication in th
1 realization of professional and personal go



